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KNUTSFORD'S COMMUNITY CAFÉ & SUPPORT CENTRE
General Manager — full advert (CharityJob / website)
General Manager
Lead a much-loved community charity into its next chapter
	SALARY
£35,000 – £40,000 per annum, DOE
	HOURS
Full time, 39 hrs/week

	CONTRACT
Permanent
	LOCATION
Knutsford, Cheshire (agile role)

	REPORTS TO
Chair of Trustees
	CLOSING DATE
Tuesday 15 September 2026, 5pm



This year, we turn 30
The Welcome has been part of the fabric of Knutsford for 30 years — though we haven't always been a registered charity. What started as informal community support has grown into a fully-fledged café and support centre at the heart of Longridge and Shaw Heath, and we're looking for a General Manager to help lead us into our next chapter.
Demand for what we do has never been higher. Rising living costs, health challenges and financial insecurity mean more local people are struggling than ever before, and in 2025 Longridge and Shaw Heath were confirmed among the most deprived 20% of neighbourhoods in England under the Index of Multiple Deprivation — a downgrade that reflects just how much this community now needs us.
About us
The Welcome is a community café and support centre providing a safe space to access the basics — housing, healthcare, education, employment support and nutritious food — for disadvantaged individuals and families, alongside opportunities to build skills, connect with others and improve mental health and wellbeing.
We serve the wider Knutsford community of around 13,500 people, which includes a notably high proportion of residents aged 65 and over — bringing its own distinct challenges, from isolation to digital exclusion. Our work is concentrated in Longridge and Shaw Heath, originally built in the 1960s to house Manchester's overspill population and now an area of significant deprivation within an otherwise affluent town. Over 2,000 residents there benefit directly from our targeted support.
In 2025 alone, our small team and volunteers delivered: 603 one-to-one support sessions on employment, housing, medical applications and financial support; 5,763 hot meals to older and vulnerable residents; and 2,916 attendances across 347 group activities, events and learning sessions — including two brand-new groups launched to tackle isolation, Mums & Tots and Men's Breakfast Buddies.
The role
As General Manager, you'll be responsible for the smooth day-to-day running of the charity: managing our staff and volunteers, overseeing the café and our full range of services, maintaining our finances, and driving fundraising and partnerships. Working closely with the Board of Trustees, you'll play a key role in delivering our mission and ensuring The Welcome's long-term sustainability — increasingly important as we shift from grant reliance toward a broader base of individual, business and community support.
Day to day, you'll be leading a small team covering our café, our advice and support services, and our education, employability and wellbeing programmes — while keeping an eye on the budget, compliance, and the relationships with funders, partners and the local community that keep us going.
What you'll bring
Essential
1. Experience managing or coordinating operations in a charity, social enterprise, or community setting.
1. Ability to lead and support small teams of staff and volunteers.
1. Competence with basic financial tasks — budgets, reports, cost control.
1. Strong interpersonal and communication skills.
1. Highly organised, with the ability to manage multiple priorities at once.
1. Understanding of safeguarding, GDPR and basic charity compliance.
Desirable
1. Experience with grant applications and fundraising.
1. Familiarity with café or social enterprise management.
1. Lived or professional experience of community development or working with underrepresented groups.
1. Basic digital skills (Microsoft Office, spreadsheets, email platforms, social media).
1. Understanding and knowledge of the wider community we serve and the specific challenges faced by the residents of Longridge and Shaw Heath.
Lived experience of the challenges facing Longridge and Shaw Heath is genuinely valued here — you don't need a conventional charity-sector CV to be the right person for this role.
Why join us
1. Autonomy and impact: at this size, you'll genuinely run the organisation, with visible impact and real decision-making authority.
1. A distinctive, tangible mission: a named community, a clear rationale, and a physical, visible service — our café — where you can see the difference you're making every day.
1. Local roots: based in Knutsford, ideal if you want to lead within your own community rather than commute to a head office.
1. Flexibility: this is an agile role, not tied to a single desk.
1. A genuine next step: if you're moving up from a deputy or operations role elsewhere, this is a real first General Manager opportunity.
How to apply
Please send your CV and a short supporting statement (no more than two pages) explaining why you're the right person to lead The Welcome, addressing the essential and desirable criteria above, to info@thewelcome.org.uk.
Closing date: Tuesday 15 September 2026, 5pm. Interviews are expected week commencing 21 or 28 September 2026.
This role involves working with vulnerable adults and will be subject to an Enhanced DBS check.
The Welcome (Knutsford) Limited, registered charity number 1142084. 146-147 Longridge, Knutsford WA16 8PD. 01565 750 905 | www.thewelcome.org.uk


[image: ]
Short version — social media / local press / LinkedIn
We're hiring: General Manager
This year marks 30 years of The Welcome supporting the Knutsford community — and we're looking for a General Manager to lead us into our next chapter.
We're a community café and support centre serving around 13,500 people across Knutsford, with a particular focus on Longridge and Shaw Heath — an area recently confirmed among the most deprived 20% of neighbourhoods in England. As demand grows with the cost-of-living crisis, we need a hands-on leader to run our café, our services, and our small team, and help us build a sustainable future.
£35,000 – £40,000 per annum (dependent on skills and experience), full time (39 hrs/week), permanent, based in Knutsford. Closing date: Tuesday 15 September 2026.
Apply: CV and a short supporting statement to info@thewelcome.org.uk. Full details at www.thewelcome.org.uk.
#Knutsford #CharityJobs #GeneralManager #TheWelcome
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