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Person Specification

	Independent Parent Advocate:


	
	Essential / Desirable
	When Assessed
Application Form (AF) Interview (I)

	Qualifications:


	Relevant qualifications for example a Social Work degree / diploma, Independent Advocacy qualification, teaching.

	E
	AF / I

	English and Maths GCSE at grades C or above (or equivalent qualification)

	E
	AF

	Experience:


	Previous experience of working as an advocate.

	D
	AF / I

	Previous experience of working with a diverse range of people with a wide variety of needs (including parents with learning difficulties, disabilities, autism and mental health issues.

	D
	AF / I

	Previous experience of working with people to ensure their voices are heard.

	D
	AF / I

	Experience of networking and partnership working with 3rd Sector, local community and statutory organisations (including Children’s Social Care).


	D
	AF / I

	Knowledge:


	A strong knowledge and understanding of child protection processes, care proceedings, and relevant legislation. – Children’s Act 1989 and 2004, Human rights Act 1998, Equality Act 2010, Care Act 2014


	D
	AF / I

	Knowledge and understanding of the principles and practices of advocacy. This includes instructed and non-instructed advocacy. 



	E
	I

	Skills and Abilities:


	Ability to communicate clearly in writing, verbally and non-verbally, using a range of communication tools and methods.

	E
	AF / I

	Ability to communicate with and facilitate the involvement of vulnerable people in the process they are going through.

	E
	I

	Ability to liaise with, challenge and negotiate appropriately with people at all levels of seniority.

	E
	I

	A working knowledge of Microsoft Word, Outlook, Teams, Zoom and basic database systems. 

	E
	AF

	Ability to develop and maintain appropriate professional relationships and represent the organisation in a variety of settings.

	E
	I

	Strong administration skills including time management, organisational skills and ability to prioritise.

	E
	I

	Ability to recognise and report safeguarding concerns in a timely and appropriate manner in line with Speak Up’s guidance and statutory legislation.

	E
	I

	Personal Qualities / Style / Motivation


	Self-aware with good emotional resilience.  Be open to change in line with the needs of the service/ organisation.

	E
	I

	Demonstrates an empathetic approach and good active listening skills.

	E
	I

	[bookmark: _Hlk19612097]Self-motivated with a commitment to continued personal development, learning and reflective practice.

	E
	AF / I

	Commitment to Speak Up’s values.

	E
	I

	Additional Requirements


	[bookmark: _Hlk19612107]Ability to travel across a wide geographical area to meet demands of the service.

	E
	AF/I

	[bookmark: _Hlk19612117]Willing to undertake Enhanced level criminal records check (DBS) Children & Adults (inc Barred list).

	E
	AF/I
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