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Job Description

	Parent Advocate 


	Accountable to:
	Chief Executive Office


	Responsible to:

	Practice Lead

	Salary:

	Salary scale is £26,829 - £29,041 (dependent on relevant qualifications, social care experience and/or experience as a practicing advocate).

	Hours:
	Hours are negotiable between 25 and 28 hours per week


	Contract:

	Permanent position 

	Work base:
	Working flexibly across Warrington and neighbouring local authorities when required, within a range of community settings and the main office at Warrington Speak Up.

	Organisation:
	Warrington Speak Up provides specialist statutory advocacy, non-statutory advocacy, self-advocacy, and a range of project work and participation and engagement services across Warrington.

	Benefits:
	· 25 days annual leave (pro rata) plus bank holidays
· 3% employer pension & 5% employee contribution
· Health Cash Plan
· Supportive working environment fostering a good work/life balance
· Excellent supervision and training opportunities 
· Support with continuous professional development

	Job Summary:
	Providing high-quality, effective parent advocacy support to people who may be disadvantaged because of age, mental illness, disability, ill health, substance misuse, or difficult family and social circumstances. 

Supporting parents involved in child protection processes and family care proceedings, ensuring their views, rights and wishes are heard and understood. 

Delivering advocacy within Warrington Speak Up’s agreed remit, performance standards and values, providing support to eligible people across Warrington. 
Strengthening the voice of the most vulnerable people in society by promoting, delivering and increasing understanding of advocacy
This means supporting people to have choice, control, and a voice in decisions that affect their lives. This can include:
· Helping people express what they want – supporting them to communicate their wishes, preferences, and needs. 
· Securing people’s rights – making sure their legal, human, and social rights are respected. 
· Representing the individual’s interests – speaking up for them when they are unable or need support to speak for themselves. 
· Obtaining information and accessing appropriate services – helping people understand their options and connect with the right support. 
· Promoting self-advocacy skills – encouraging people to speak up for themselves, make informed choices, understand their rights, and become more confident in expressing their views.

	Key Tasks

	· Child protection and family proceedings: understanding parents’ rights and helping them participate meaningfully in processes. 

· Advocacy: representing individuals independently and effectively, in line with the Advocacy Charter and Code of Practice. 

· Case management: managing a caseload, meeting deadlines, maintaining accurate records, and using case-management systems. 

· Legislation and policy: keeping current with relevant legislation, case law, safeguarding requirements, GDPR, and good practice. 

· Communication: explaining complex health/social-care information in accessible formats and adapting communication to individual needs. 

· Report writing: producing clear, accurate statutory reports. 

· Teamwork: contributing to allocation meetings, team meetings, supervision, and practice-lead meetings. 

· Flexibility: working across different advocacy streams when needed and responding to organisational and geographical demands. 

· Time management: prioritising competing cases and ensuring work is completed within required timescales. 

· Professional standards: working consistently within organisational policies, procedures, monitoring requirements, and advocacy principles.
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