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Person Specification

Job Title: Community Navigator

Knowledge and experience

A commitment to and an understanding of the needs of carers, adults and older people	E
				
Experience of liaising with private, statutory and voluntary organisations			E					
Experience of providing information, advice and support					E

An understanding of Community Care services and Welfare Benefits 			D

Knowledge of Cheshire West and Chester communities					D 

Knowledge of local voluntary sector organisations						D



Skills and abilities

Excellent interpersonal skills including diplomacy and empathy 				E

Ability to see both the bigger picture and have attention to detail				E


Presentation skills and an ability to talk to groups from a wide range 
of backgrounds                                                                                                                     E

Excellent administrative and ICT skills							E

Excellent oral and written communication skills 						E
	
Ability to work under own initiative as well as part of a team of 
paid staff and volunteers									E

Good organisational and time management skills 						E

Flexible and adaptable approach 								E

Ability to understand and interpret complex information 					E



Able to travel around Cheshire and Warrington as required 					E

Innovation and creativity skills 								D


[E – Essential		D – Desirable]


Cheshire & Warrington Carers Trust is a trading name of Cheshire and Warrington Carers Centre Registered Charity Number 1092606 and a Company Limited by Guarantee No 4172914 
Registered office: 146 London Road, Northwich CW9 5HH
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